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E- Forex Make 

international payments from 
anywhere 



When using the forex tab everything done on the forex tab needs to be authorised on the forex tab and 

please do complete all payments and beneficiary details in capital letters

1. Select the Global Beneficiary tab

2. Select Add

3. Select New Beneficiary

1
2

3

4. Select the account to be debited

5. Now complete the beneficiary details

6. Select Capture to enter the beneficiary banking details
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7. Select the Country where the bank account is held

8. Enter the Account Number and Swift code or Iban as required

9. Select Continue
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8
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Now it will pull up the detail of the bank and you can then submit this to be authorised by the Authorisers on 

the profile.

The authorisers then just select authorisation needed and then authorise
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1. Select the Global Payments Tab

2. Select the add option and then select once off payment

1

2

3. Now select the account that you are making the payment from.  It will then pull up the company 

details, please make sure that all fields are populated.

4. Then select Continue
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5.Complete the beneficiary physical address and country where 
address is located.

6.Click on capture next to beneficiary bank.
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7. Select the country where bank account is held

8. Now enter the IBAN number or account number and Swift as per country requirements
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It will pull up the preferred bank detail

9. Select continue

9

10. Now complete the Payment details

11. Select the Charge option
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12. If no pre-booked deal was made select No and then Continue.  If you have a deal select Yes then 

search the deal by deal reference number

13. Now add the BoP code for the type of payment you are making, this is now 5 numbers and not 3 as 

before, see attached list of new BOP codes.
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14. Select the Regulatory Declaration and the Terms and Conditions

15. Then Continue

14

15

1. The payment then moves from the capturer to the authoriser which needs to select the authorisation 

needed under Global Payments

2. Now select the payment you want to authorise 

3. Select the Authorisation button

3

2

1
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Once fully authorised the payment moves into the get Quote tab

1. Select the Get Quote button and then select Get Quote

1

2. You now have 120 seconds to accept or decline the quote.  If accepted the payment will now be 

finalized and will move to an in progress status

2

3. If decline you will need to give a specific reason as to why this is declined

3
Once the quote is accepted 

then documentation still 

needs to be send through to 

the Swift email for Regulatory 

reasons and the mail is 

SWIFTNamibia@rmb.com.na

mailto:SWIFTNamibia@rmb.com.na
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1. Select the forex tab

2. Select the Global Payments tab

3. Select the add button

4. Select pay beneficiaries

12

3
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5. Select pay next to the beneficiary that needs to be paid

5

6. Select the account you are paying from

7. Check that the applicant details are correct and then Continue

6
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8. Check that the beneficiary details are correct and then continue

8

9. Complete the Payment Details

10. Select the Charge option and then Continue
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11. If a pre-booked deal has been made select Yes and search by deal reference number.  If no deal has 

been made select No and then Continue

12. Now select add an select add a BOP code.

13. Select the BOP code that relates to the Payment and then continue, attached is list of new codes.
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14. Accept the Regulatory Declaration and Terms and Conditions and then Continue

The payment will now move to the authorisation needed tab

15. Select authorisation needed under the Global Payments tab  

16. Select the Payment and the Authorise this
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Now the payment will move to the get quote option

17. Select the Get quote button

18. Select Get quote next to the payment

17

18

19. You will 120 seconds to accept the quote or decline.  If accepted the payment will be done and will 

move to an in-progress status

19
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4.   Check that all the block are completed and then continue    

If declined, then a specific reason need to be given for this

Global transfers

1.   Select the global transfers tab 

2. Create the transfer name and then select the from account

3. Select continue

1

2

3
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5. Select the to account and then complete the transfer detail

6. Select continue

4

5

6

7. If deal was booked select yes and enter deal reference number and if not then select no and then continue

Please note that if a transaction is deemed to be BOP reportable than a BOP category will need to be 

selected for the transfer.

7

8. Select the regulatory declaration and terms and conditions by placing a tick in the appropriate boxes 

9. Select submit

8
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Once the quote is accepted then documentation still needs to be send through to the swift email for regulatory 

reasons and the mail is SWIFTNamibia@rmb.com.na

All the rights for the Forex tab need to be set by the administrators of the profile by going to the Profiles tab and 

maintain each user as per the users rights on the Online Banking Enterprise platform.

There is more to come to the forex tab in due time

Banking made easy, faster and convenient to your needs.

Once the payment has been submitted the authoriser need to select the Global transfer tab and then select 

authorisation needed, if two authorisers are required then a second authoriser needs to authorise this as well.

When authorisation is completed then select the get quote button and then next to the transfer select get quote 

and then accept the quote.

Authorisation and Accepting OF Quote

mailto:SWIFTNamibia@rmb.com.na

